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1. Key Functions of the System
1. Tab Page
The multi-window tab page technology is adopted for Cmail of China Mobile. The effect of tabs similar to those of Firefox and IE 7 can be achieved in the Cmail system. When a user displays a new tab page for a new function, the page of the current function shall not be closed. In this way, the user can browse multiple windows to facilitate the use of the mailbox, thus improving the experience of using the mailbox.
[image: image2.jpg]7 ;
S BEER EHE [ {2 g x E’ 507 | %) | B





Figure 01-001 Tabs of Cmail
1. Email notification
After emails are received, Cmail will notify the user with short messages. With this function, the user can know the received emails as soon as possible and will not miss any important email.
1. Fax via Email
You can fax emails via the Internet. The emails can be faxed to fax machines via your mailbox, and documents can be faxed to your Cmail with fax machines (for users of Guangdong Province only).
1. Alias of the Mailbox
A mobile number can be the mailbox name. You can set your mobile number as the alias of Cmail, and log in to Cmail with your mobile number. You can also set other aliases of the mailbox and send emails in different mailbox names.
1. Receiving Emails of Other Mailbox
With Cmail, all emails in mailboxes supporting POP3 can be received. With only one Cmail, you can receive all emails. The management is thus facilitated.
1. SMS Mail
By sending instructions in short messages, mails can be received, sent, forwarded, and replied in the form of a short message. You can handle official business whenever and wherever possible as long as your cell phone supports the function of sending short messages.
1. WAP Mail
By visiting the WAP address of Cmail, you can log in to and access Cmail through WAP, and view the email list and email contents more conveniently.
2. To Be a User of Cmail
2. To Be a User of Cmail
Application is required for the use of Cmail. Please apply for Cmail through an agent channel for Cmail of China Mobile or through a 10086 customer manager, or directly via Cmail. A customer manager of China Mobile will contact you for opening the mailbox.
After you apply for Cmail, a person especially assigned will follow up your application, and open the Cmail service for you.
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Figure 02-001 Homepage of Cmail
2. Using Cmail
After Cmail is open, China Mobile will promptly assign the corresponding management account number to you. Then you can log in to the ADC platform of China Mobile with the account number to add a user account of Cmail. See the Help Manual of Cmail Administrator Platform for the process of adding a user account. Then you can log in to and use the user platform of Cmail with the account.
2. Experiencing Cmail
If you want to experience the Cmail service of China Mobile, you can try out Cmail free of charge (for Guangdong users only at present). China Mobile will provide you a Cmail mailbox with complete functions for your experience. For details, please contact 10086.
3. Logging in to or Exiting the System
3. Logging in to the Mailbox
You can log in to the mailbox in the user log-in area on the homepage of Cmail, or through the log-in page.
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Figure 03-001 Logging in to Cmail
You can log in to Cmail with the user name set by the administrator. If you have set to bind the mailbox with your mobile and the aliases of the mailbox, you can also log in to Cmail with the mobile number or the aliases of the mailbox.
1.
Enter the user name.
2.
Enter the domain name of the enterprise.
3.
Enter the password. Then you can log in to Cmail.
3. Logging out of the Mailbox
Click Exit on the mailbox interface to log out of Cmail;
or you can close the browser to exit Cmail.
4. Email Function (except otherwise stipulated, the functions are available in the logged-in status)
4. Writing an email
1.
Log in to Cmail.
2.
The homepage of inner pages of the mailbox is displayed.
3.
Click Write Email
4.
The interface of writing an email is displayed. Edition in HTML format is supported.
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Figure 04-001 Writing an email
5.
Select the sender. Enter the address of the receiver and the subject, add the attachment, enter the contents of the email, and select the email sending mode.
6.
Click the Send button to send the email.
4. Sending an Email
1.
Click Write Email
2.
The interface of writing an email is displayed.
3.
Enter the receiver, email subject, and contents of the email (you can add Copy To and Blind Copy To, or select the Send Separately mode).
4.
Select the sending status
Urgent: The email is sent urgently;
Read Receipt: The email is sent requiring for Read Receipt.
Saving an Email in Out Box: The email is saved in the folder named Sent Email after it is sent.
Fixed-Time Sending: The email is sent at a fixed time
Sending Emails Separately: Only the receiver’s address is displayed in the email received by each receiver, so the receiver may think that the email is sent to him/her only.
5.
Click Send to send the email.
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Figure 04-004 Sending an email
4. Saving the Draft of an Email
1.
Click Write Email
2.
The interface of writing an email is displayed.
3.
Enter the contents of an email.
4.
Click Save Draft. Then the email can be saved in the Draft Box. (There is the function of automatically saving drafts in Cmail of China Mobile. The system will regularly save your emails being edited to prevent data loss.)
4. Browse email
1.
Click Write Email
2.
The interface of writing an email is displayed.
3.
Enter the contents of an email.
4.
Click Preview/Print
5.
The preview page of the email being edited is open in a new window.
4. Printing an Email
1.
Click the In Box or Out Box. The list of emails is displayed.
2.
Select an email.
3.
Click the title of the email to view the email.
4.
The page of View Email is displayed.
5.
Click Print. Then the contents of the email are directly printed.
4. Reply email
1.
Select an email.
2.
Click Reply or Reply All.
Reply: replying to the sender
Reply All: replying all receivers of the email
3.
The page of writing an email is displayed. Click Send. Then the email is replied.
4. Forward email
1.
Select one email or several emails to be forwarded (in case of several emails, they will be forwarded in the form of attachments).
2.
Click Forward.
3.
The page of writing an email is displayed. Click Send. Then the email is forwarded.
4. Rejecting an Email
4. Blocking a Sender
1.
Select an email to be rejected.
2.
Choose Reject—>Block the Sender
3.
The interface of Add Blacklist is displayed. Email addresses will be filled in the blacklist interface.
4.
Click Add. The sender is then added in the black list, and emails from the sender will be blocked.
4. Add to filter
1.
Select an email to be rejected.
2.
Choose Reject—>Add Filter
3.
The interface of setting a filter is displayed.
4.
Click Save. Then the address is added in the filter as a filter string.
4. Deleting an Email
4. Deleting an email to the Deleted Email folder
1.
Select an email or several emails.
2.
Click Delete.
3.
The email(s) are deleted to the Deleted Email folder. (In case emails in the Deleted Email folder are deleted, they are completely deleted.)
4. Deleting an Email Completely
1. 
Click the email to be completely deleted.
2. 
Choose Delete—>Completely Delete
3. 
he email is then completely deleted from the system.
4. Clearing a Junk Email
1.
Click Junk Email. The list of junk emails is displayed.
2.
Click Clear.
3.
All emails in the Junk Email folder are then cleared.
4. Editing a Draft
1.
Click the Draft Box. The list of drafts is displayed.
2.
Select a draft.
3. 
Click Edit.
4.
The interface of writing and editing an email is displayed.
5.
The draft to be edited can be modified then.
4. Moving an Email
4. Select Move Email
1.
Select an email to be moved.
2.
Click Move, and select the folder into which the email is to be moved.
3.
The selected email is then moved into the folder.
4. Moving an Email by Dragging the Mouse
1.
Select an email or several emails.
2.
Move the selected email(s) to a folder on the left by dragging the mouse.
3.
When the email(s) can be moved, a green icon is displayed. Release the mouse. The email(s) is/are then moved into the selected folder.
4. Marking an Email
4. Marking a Read/Unread Email
1.
Select an email to be marked.
2.
Click Mark. Select the status that the email is to be marked.
3.
The selected email is then marked the designated read or unread status.
4. Marking Urgent/General
1.
Select an email to be marked.
2.
Click Mark. Select the status that the email is to be marked.
3.
The selected email is then marked urgent or general status.
4. Search email
4. General Search
1.
Log in to the homepage of inner pages of the mailbox.
2.
Enter the keyword for search in the Search box on the upper left of the page.
3.
Click Search.
4.
Then emails can be searched through according to the designated keyword (based on the receiver/sender/subject), and a list of found emails is displayed.
4. Advanced search
1.
Click Advanced Search in Search.
2.
The interface of searching an email is displayed.
3.
Select the advanced search conditions in the Advanced Search pane (search with a keyword is not supported in advanced search).
4.
Click OK. Emails are searched through according to the designated conditions, and a list of found emails is displayed.
4. Management of Email Folders
4. Create a New Email Folder
1.
Log in to the Mailbox
2.
Click My Email Folder.
3.
The list of email folders is displayed.
4.
Click Create a Folder.
5.
The dialog box of Create a Folder pops up.
6.
Enter the folder name.
7.
Click OK. A folder is then created.
4. Deleting a Self-Created Email Folder
1.
Log in to the Mailbox
2.
Click My Email Folder
3.
The list of email folders is displayed.
4.
Click Delete (only the empty email folders can be deleted).
5.
The self-created email folders can then be deleted (the system email folders cannot be deleted).
4. Viewing Information about the Email Folders
1.
Log in to the Mailbox
2.
Click My Email Folder
3.
The list of email folders is displayed with information about all email folders.
4. Receiving Emails
4. Automatically Receiving Emails
1.
The system automatically receives emails regularly.
4. Manually Receiving Emails
1.
Click Receive Email
2.
The system receives emails.
3.
On receipt of all new emails, the updated list of emails in the In Box is displayed.
4. Filtering Emails
1.
The system automatically or manually receives emails.
2.
In case an email address listed in the blacklist or filter is found, emails sent from the address will be automatically filtered out by the system.
4. Email Collection
In case the system has set the function of email collection (see setting details in 5.5 Setting Email Collection)
4. Viewing an Email List
4. Displayed According to Time
1.
The list of emails is displayed according to different periods. A list of emails in the same period can be unfolded and folded when the period bar is clicked.
4. Sorting Emails on a List
1.
Have the email list interface displayed.
2.
Click the title of the email list (for example, the sender). The emails are sorted in an ascending or descending order according to the corresponding title (sender).
4. Viewing an Email
1.
Have the email list interface displayed.
2.
Click the email subject or the sender.
3.
You can open the email and view it in a new tab.
5. Mailbox setting
5. Personal Information
5. Setting Aliases
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Personal Information—>Set Alias on the navigation list.
3.
The interface of setting an alias is displayed.
4.
Enter the alias to be set (only one alias can be added at a time).
5.
Click Add to add aliases if needed (aliases can also be used for logging in the mailbox).
5. Setting Personal Profile
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Personal Information—>Personal Profile on the navigation list.
3.
The interface of setting the personal profile is displayed.
4.
Input the personal profile to be set.
5.
Click Modify to modify the personal profile. (The set name is displayed on the homepage of the mailbox. All personal information will be displayed in My Profile in the Address Book.)
5. Changing Password
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2. 
Choose Personal Information—>Change Password on the navigation list.
3.
The interface of changing the password is displayed.
4.
Enter the original password and the new password.
5.
Click Save. The password is changed.
5. Parameter setting
5. Setting Basic Parameters
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Set Parameter—>Basic Parameter.
3.
The interface of setting basic parameters of Cmail is displayed.
4.
Set basic parameters of Cmail, including the number of emails displayed on each page (the emails in the set number will be displayed on the list of emails), the email viewing mode (in column mode or in tabbed reading mode), and whether the original email shall be kept in the reply (keep or do not keep the original email).
5.
Click OK. The basic parameters of Cmail are modified.
5. Setting Automatic Reply
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Set Parameter—>Automatic Reply on the navigation list.
3.
The interface of setting automatic reply is displayed.
4.
Select whether the automatic replay function shall be started. In case automatic replay is started, set the contents to be automatically replied and the addresses to which emails are not automatically replied.
5.
Click Save. The settings of automatic reply are saved (in case automatic reply is started, after being received, an email is replied according to the settings).
5. Setting Automatic Forward
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Set Parameter—>Automatic Forward on the navigation list.
3.
The interface of setting Automatic Forward is displayed.
4.
Select whether the Automatic Forward function shall be started. In case Automatic Forward is started, set the mailbox address to which emails are forwarded.
5.
Click Save. The settings of Automatic Forward are saved (in case Automatic Forward is started, after being received, an email is forwarded according to the settings).
5. Setting Sender Name
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Set Parameter—>Sender Name.
3.
The interface of setting sender name is displayed.
4.
Input the name to be set.
5.
Click OK. The settings of sender name is saved. (After the sender name is set, when a user receives an email from the sender, the name is displayed on the email list.)
5. Email signature
5. Adding Email Signature
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Signature.
3.
The email signature adding interface and the signature list are displayed.
4.
Enter signature title and signature content in the blank.
5.
If you select the default, the signature is automatically added when you write an email (only one signature can be set as the default).
6.
Click Add. An email signature can be added. (After being added, the signatures can be selected when you write an email.)
5. Editing Email Signature
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Signature.
3.
The email signature adding interface and the signature list are displayed.
4.
Select an email signature, and click Modify.
5.
The interface of editing a signature is displayed.
6.
Enter the title and contents of the signature to be modified.
7.
Click Save. The email signature is edited.
5. Deleting an Email Signature
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Signature.
3.
The email signature adding interface and the signature list are displayed.
4.
Select an email signature and click Delete. The email signature is then deleted.
5. Setting Email Notice
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Notice on the navigation list.
3.
The interface of setting Email Notice is displayed.
4.
Select whether to start the Email Notice.
4.1
In case the Email Notice is started, set the time section of Email Notice. (Then email notices are sent only in the time section.)
4.2
Set the notification mode (general short message, hand-free short message, long message, multimedia message, and WAPPUSH)
4.3
Select whether to start the Notice Filter function.
4.3.1
In case the Notice Filter function is started, set the addresses to be filtered. (In case emails are sent from these addresses, no notice is sent to you.)
5.
Click Save. Email Notice is then set. (After the Email Notice is set, in case an email arrives at your mailbox, the system will notify you of the arrival of the email by sending a short message to your mobile according to the settings).
5. Setting Email Collection
5. Adding Account Numbers of Email Collection
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Collection on the navigation list.
3.
The interface of setting Email Collection is displayed.
4.
Fill in the mailbox address, user password, server POP address, timeout time, and port No. in the blank, and select whether to keep copies in the server and select the name of the receiving folder.
5.
Click OK. New collection account No. is added. (Check whether the account No. is correct before clicking OK.)
5. Editing Account Numbers of Email Collection
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Collection on the navigation list.
3.
The interface of setting Email Collection is displayed.
4.
Select the account No. of Email Collection to be edited. Click Modify to edit the setting of account No. of Email Collection.
5. Receiving Collection Email
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Collection on the navigation list.
3.
The interface of setting Email Collection is displayed.
4.
Select the No. of account of Email Collection from which emails are to be collected. Click Collect to collect emails from the account of Email Collection.
5. Setting Email Filter
5. Setting a Blacklist
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Filter—>Blacklist on the navigation list.
3.
The interface of setting a blacklist is displayed.
4.
Addresses can be added and deleted on the blacklist (after an address is added on the blacklist, the system will reject any email sent from the address on the blacklist).
5. Setting a Whitelist
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Email Filter—>Whitelist on the navigation list.
3.
The interface of setting a whitelist is displayed.
4.
Addresses can be added and deleted on the whitelist (after an address is added on the whitelist, the system will not reject any email sent from the address on the whitelist).
5. Setting a Filter
5. Setting a Filter
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Email Filter—>Filter on the navigation list.
3.
The interface of filter list is displayed.
4.
Click Create Filter. The interface of setting the filter is displayed.
5.
Enter the regulation name, and select whether the regulation goes into effect (only after the regulation goes into effect, emails are automatically filtered according to regulation)
6.
Select the filtering condition (in case that a sender address is ticked, emails sent from the address are filtered), enter the string to be filtered, and select the filtering regulation (in case that Reject is ticked, emails filtered according to the regulation will be rejected).
7.
Click OK to set the corresponding regulation on filtering emails.
5. Modifying a Filter
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Email Filter—>Filter on the navigation list.
3.
The interface of filter list is displayed.
4.
Select a filter, and click Modify.
5.
The interface of modifying the filter is displayed.
6.
Input the data of the filter to be modified.
7.
Click Save. The filter is modified.
5. Deleting a Filter
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Choose Email Filter—>Filter on the navigation list.
3.
The interface of filter list is displayed.
4.
Select a filter, and click Delete.
5.
The email filter is then deleted.
5. Saving emails sent with SMTP
1.
Click Set on the upper left. The mailbox setting interface is displayed.
2.
Select Save Email Sent with SMTP on the navigation list.
3.
The interface of setting Save Email Sent with SMTP is displayed.
4.
Select whether to start Save Email Sent with SMTP. In case the function is started, the emails sent with SMTP at the customer end are saved in the WEB mailbox.
6. *Fax via Email (port No.: 962230)
6. Fax via Mailbox (at present, for users of Guangdong Province only)
As for the function of faxing via email, the following reasons may cause a failure in faxing:
1.
The fax machine is set to be in the mode of Manual Receive and nobody answers when a fax comes in.
2.
The operator who supplies the fax circuit did not interconnect the circuit to 962230.
6. Send fax
1.
Choose Fax —> Send Fax on the menu on the left.
2.
The interface of faxing via email is displayed.
3.
Enter the subject (necessary)
Receiver number (necessary)
Receiver name (the receiver’s entity and receiver tel. is optional)
Sender name (the sender’s entity and sender tel. is optional)
Select the type (Urgent, Please check, Please comment, Please reply, and Please circulate).
Enter the contents (typeface and type size can be edited simply).
Upload the attachments (two files smaller than 1000K in the format of txt, doc, xls, ppt, tif, tiff, jpg, jpeg, or gif can be uploaded).
4.
Select the sending mode. (Fixed-time faxing means the fax is sent at a fixed time. The function can be cancelled and is not editable.)
5.
Click Send. The fax can be sent instantly to the designated fax machine. (For some reasons, for example, the fax No. is incorrect, the fax machine is hanged up, or the fax machine has not received the fax, etc, faxing may fail.)
Description of relevant parameters is attached as follows:
Fill in the items completely according to the prompts on the page. The items with * shall be filled in. See the following table for details helpful for you to fill in the items.
	Parameter
	Description

	Fax subject
	Title of the fax

	Receiver fax No.
	No. of the fax machine receiving the fax
(Five fax numbers separated with “,” can be filled in at most at a time)

	Urgent, Please check, Please comment, Please reply, and Please circulate
	In case the fax is urgent, please tick the check box; in case the fax is to be checked, commented on, replied to, or circulated by the receiver, tick the check box in front of the corresponding text.

	Fax text
	Details of the fax (you can choose to send attachments only without sending the text)

	Fax attachment
	Email attachments to be uploaded (added as needed)

	Sending mode
	Sending mode, including instant sending and fixed-time sending


Items to be input for sending a fax-1
In case detailed information about the receiver and sender needs to be filled in, click the icon of Click to Fill in More. See the following table for reference.
	Parameter
	Description

	Fax receiver (name)
	Name of the receiver of the fax

	Fax receiver (tel.)
	Tel. No. of the receiver of the fax

	Receiver’s entity
	Entity of the receiver of the fax

	Fax sender (name)
	Name of the receiver of the fax

	Fax sender (tel.)
	Tel. No. of the receiver of the fax

	Sender’s entity
	Entity of the receiver of the fax


Items to be input for sending a fax-2
· Uploading attachments:
Click the Browse button at the right side of the Fax Attachment input item. The Select File window pops up. Select the file to be uploaded. Click the Open button in the Select File window.
The size of attachments shall be limited within 1000K. At present, files in the format of .txt, .doc, .pdf, .xls, .vsd, .tif, .tiff .jpg, .jpeg, or .gif can be identified.
(  Note:
In order to guarantee that the uploaded attachments can be normally displayed in the fax, check to see whether the attachment can be normally displayed on the preview page before sending the fax.
In addition, please pay attention to the following two points:
1.
Do not set password for an uploaded attachment.
2.
The attachment format shall not be set to be too complicated. For example, do not set caculation formulas in an Excel file.
3.
The maximum number of pages of each fax via email is 20. A file of more than 20 pages cannot be sent successfully.
6. Canceling Fixed-Time Faxing
1.
Choose Fax—>Fax In Box—>Fixed-Time Faxing on the left.
2.
The interface of fixed-time fax list is displayed.
3.
Select a fixed-time fax that has been sent, and click Cancel.
4.
The sending of the fixed-time fax is cancelled.
6. Sending Fax to Mailbox (at present, for users of Guangdong Province only)
6. Sending Fax by a User (962230 + user mobile number)
1.
The fax sender dials 962230 and enters the number of the mobile receiving the fax according to the voice prompt.
Notes:
· Dial 962230 in Guangdong Province.
· Dial 020962230 outside Guangdong Province.
· As the business is free at present and users of CRC, Netcom, and UNICOM have not completely started the service of 962230 yet, Guangzhou users shall dial 13800200202 for sending fax, and users outside Guangzhou shall dial 013800200202.
2.
On hearing the signaling tone, start to send fax.
3.
Hang up the phone after the fax is sent successfully.
· After the fax is sent successfully, the system will send a short message notifying the receiver of the fax to collect the fax sent via email.
6. Receiving Mail Fax
1.
A subscriber sends the fax successfully through 962230.
2.
The system converts the fax to be sent to an attachment and mails it to the mailbox of the subscriber (the fax is also available in the inbox).
3.
The system receives faxes from the server regularly. If a new fax is received, the subscriber can click Fax and then Fax Inbox to view the new fax. If the new fax has not been received yet, the subscriber can click Refresh List to obtain the new mail fax after a while.
6. Viewing Fax
1.
Click Fax Inbox or Sent Fax list.
2.
Display the received or successfully sent fax list interface.
3.
Select a fax and click View.
4.
The fax view interface is displayed.
Detailed fax list information:
	Parameter
	Description

	Fax/Title
	Title of the fax

	Rcvg No.
	No. of the fax machine receiving the fax

	Status
	Fax sending states, for example, success, failure, or waiting.

	Pages
	Number of pages contained in this fax.

	Feedback result
	Explaining the reason for this status after the fax sending status is obtained.

	Viewing Fax
	Click it to view the original file of the fax.

	Sending date
	Actual sending time of the fax.

	Creation date ▼
	Creation time of this fax.


Fax list parameter -1
6. Dlt a fax
1.
Click Fax Inbox or Sent Fax list.
2.
Select a fax to be deleted and click Delete to delete the selected mail fax.
6. Searching for Fax
1.
Display the fax module interface.
2.
Enter the keywords (fax No. or subject) in the fax search box.
3.
Click Search.
4.
The fax list meeting the condition is displayed.
6. Short Message Prompt for Successfully Sent Fax
1.
If the fax is sent successfully, the fax successful sending interface is displayed.
2.
Click Send Short Message Prompt>>.
3.
The short message prompt for successfully sent fax interface is displayed.
4.
Enter the mobile phone number of the receiving party and the short message content.
5.
Click Send to send the short message prompt to the corresponding subscriber.
7. Short Message Function
7. Sending Short Message
7. Sending a Short Message in Common Mode
1.
Select Short Message on the left and click Send Short Message.
2. 
The short message sending interface is displayed.
3.
Enter the mobile phone number of the receiving party and the short message content.
4.
Select the sending type:
Common short message: The common short message supports a max of 70 words. A message containing more than 70 words shall be divided into several short messages.
Long short message: The long short message supports more than 70 words. The number of words varies with mobile phones.
Directly displayed short message: After a subscriber receives the short message, the subscriber does not need to view the short message by opening the inbox. The short message can be displayed directly on the screen of the subscriber’s mobile phone. After reading, the short message is not automatically saved.
5.
Select a sending mode:
Instant sending: The short message shall be sent immediately after submission to the system.
Scheduled sending: The short message shall be sent as scheduled after submission to the system.
6.
Click Send to send a short message in the common mode.
Note: The mobile phone number of the receiving party can be entered by invoking the address book. The function of the MMS is the same as this. The invoking operation is not described in this module of the operation manual. For details, see the description on the address book.
7. Affixing Short Message Signature
1.
Select Short message on the left and click Send short message.
2.
The short message sending interface is displayed.
3.
Enter the mobile phone number of the receiving party and the short message content.
4.
Click Affix Signature.
5.
The additional box for short message signature is displayed.
6.
Select a signature to be affixed and click Affix and the signature is affixed to the short message content.
8.
Click Send to send a short message with the signature.
Note: The length of the attached short message can not be greater than the maximum length of the short message contents.
7. SMS signature
7. Adding Short Message Signature
1.
Select Short Message on the left and click Short Message Signature Management.
2.
The short message signature list interface is displayed.
3.
Click Affix Signature.
4.
The short message signature adding dialog box is displayed.
5.
Enter the signature title and signature content.
6.
Click Save to add a short message signature.
7. Editing Short Message Signature
1.
Select Short message on the left and click Short message signature management.
2.
The short message signature list interface is displayed.
3.
Select a short message signature and click Edit.
4.
The short message signature editing dialog box is displayed.
5.
Enter the signature title and signature content to be modified.
6.
Click Save.
7. Deleting Short Message Signature
1.
Select Short message on the left and click Short message signature management.
2.
The short message signature list interface is displayed.
3.
Select a short message signature and click Delete.
7. SM sending record
7. Viewing Message Sending Records
1.
Select Short Message on the left and click Short Message Sending Records.
2.
Display the short message sending record list (the sending records are kept for 30 days).
7. Searching for Message Sending Records
1.
Select Short Message on the left and click Short Message Sending Records.
2.
The sending record list interface is displayed.
3.
Select the search condition: mobile phone number. Enter the search keywords.
4.
Click Search to search for the sent short message records.
7. Viewing Short Message at a Fixed Time
1.
Select Short Message on the left and click Short Message Sending Records.
2.
The sending record list interface is displayed.
3.
Click Fixed-Time Short Message in the navigation bar.
4.
The fixed-time short message list is displayed. You can view the fixed-time short message.
7. Search for fixed-time SM
1.
Select Short Message on the left and click Short Message Sending Records.
2.
The sending record list interface is displayed.
3.
Click Fixed-Time Short Message in the navigation bar.
4.
Display the fixed-time short message list.
5.
Select the search condition: mobile phone number or content. Enter the search keywords.
6.
Click Search to search the fixed-time short message records.
7. Deleting Unsent Short Message
1.
Select Short Message on the left and click Short Message Sending Records.
2.
The sending record list interface is displayed.
3.
Click Fixed-Time Short Message in the navigation bar.
4.
Display the fixed-time short message list.
5.
Select a fixed-time short message and click Delete.
8. Multimedia Message (MMS) Function
8. MM folder
8. Create MM folder
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Click New MMS Folder. The new MMS folder interface is displayed.
4.
Enter the MMS folder name.
5.
Click OK.
8. Editing MMS Folder
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Select a MMS and click Edit. The MMS folder editing interface is displayed.
4.
Enter the MMS folder name to be modified.
5.
Click OK.
8. Viewing MMS in MMS Folder
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Click MMS folder name or click View.
4.
The MMS list in the MMS folder is displayed.
8. Deleting MMS Folder
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Select one or more MMS folders.
4.
Click Delete. The MMS folder and the MMSs in the folder are deleted.
8. Sending/Saving MMS
8. Inserting Multiple Pictures
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and Music.
4.
The interface for adding pictures and music is displayed.
5.
Click Local Upload and select a picture to be uploaded.
6.
Click Edit to edit this picture.
7.
Click OK. To upload multiple pictures, repeat Step 5- Step 7.
8.
Click Next to insert more pictures.
8. Inserting RBT
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and RBT.
4.
The interface for adding pictures and RBT is displayed.
5.
Click Select music.
6.
The music selection dialog box is displayed.
7.
Select the music. Click Select RBT to add a RBT. To add more RBTs, repeat Step 5 to Step 7.
8.
Click Next to insert more RBTs.
8. Attached header
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and Music.
4.
The MMS header list interface is displayed.
5.
Select a header and click Add to add one or more header one or more header (several headers can be added).
8. Affixing Signature
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and Music.
4.
The MMS signature list interface is displayed.
5.
Select a signature and click Affix to affix one or multiple signatures.
8. Send MM
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and Music.
4.
Click Send.
8. Saving MMS
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and Music.
4.
Click Save or Confirm Sending. The MMS successful sending saving interface is displayed.
5.
Select Save MMS. Select the MMS folder from the drop-down list to save the MMS to.
6.
Click Save.
8. Saving Sending Contact
1.
Select MMS on the left and click Send MMS.
2.
The MMS interface is displayed.
3.
Enter the mobile phone number of the receiving party (the number can be entered through the address book. For the entering method, see the description on address book), title, and content. Click Insert Picture and Music.
4.
Click Save. The MMS saving interface is displayed.
5.
Select the contact to be saved.
6.
Select the contact and click Save or click Save Contact Separately. The name of the contact must be specified.
8. Editing MMS
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Select a MMS folder and click the folder name. The MMS list in the MMS folder is displayed.
4.
Select a MMS and click Edit. The MMS editing interface is displayed.
5.
Edit the MMS title and content.
6.
Click Save.
8. Sending the Saved MMS
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Select a MMS folder and click the folder name. The MMS list in the MMS folder is displayed.
4.
Select a MMS and click Send. The MMS sending interface is displayed.
5.
Click Confirm Sending.
8. Deleting the Saved MMS
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Select a MMS folder and click the folder name. The MMS list in the MMS folder is displayed.
4.
Select one or more MMSs and click Delete.
5.
The saved MMS is deleted.
8. Moving the MMS to the MMS Folder
1.
Select MMS on the left and click Send MMS. The MMS interface is displayed.
2.
Click MMS folder in the navigation bar. The MMS folder list is displayed.
3.
Select a MMS folder and click the folder name. The MMS list in the MMS folder is displayed.
4.
Select one or more MMSs and select the MMS folder to which the MMS shall be moved.
5.
The selected MMS is moved to the selected MMS folder.
8. MM header
8. Adding the MMS header
1.
Select MMS on the left and click MMS Header Management. The MMS header interface is displayed.
2.
Click Add header. The MMS header adding interface is displayed.
3.
Enter the title and contents.
4.
Click Save.
8. Editing MMS Header
1.
Select MMS on the left and click MMS Header Management. The MMS header interface is displayed.
2.
Select a MMS header and click Edit. The MMS header editing interface is displayed.
3.
Enter the title of header and contents of header to be modified.
4.
Click Save.
8. Deleting MMS Header
1.
Select MMS on the left and click MMS header Management. The MMS header interface is displayed.
2.
Select one or more MMS header and click Delete.
3.
The select MMS header is deleted.
8. MM signatures
8. Adding MMS Signature
1.
Select MMS on the left and click MMS Signature Management. The MMS signature list interface is displayed.
2.
Click Add signature. The MMS signature adding interface is displayed.
3.
Enter the signature title and signature content.
4.
Click Save.
8. Editing MMS Signature
1.
Select MMS on the left and click MMS Signature Management. The MMS signature list interface is displayed.
2.
Select a MMS signature and click Edit. The MMS signature editing interface is displayed.
3.
Enter the signature title and signature content to be modified.
4.
Click Save.
8. Deleting MMS Signature
1.
Select MMS on the left and click MMS Signature Management. The MMS signature list interface is displayed.
2.
Select one or more MMS signatures and click Delete.
3.
The selected MMS signature is deleted.
8. MM sending record
8. View sending records
1.
Select MMS on the left and click MMS Sending Records.
2.
The MMS sending record list interface is displayed. You can view the sending record.
8. Searching for Sent Message Records
1.
Select MMS on the left and click MMS Sending Records.
2.
The sent message record list interface is displayed.
3.
Select a search condition: title or mobile phone number.
4.
Enter the keyword and click Search.
5.
The MMS sending records meeting the conditions are sorted out.
9. Address Book Function
9. Contact group
9. Create a contact group
1.
Click Add > Contact group in the navigation bar. The contact group adding interface is displayed.
2.
Enter the contact group name.
3.
Click OK.
9. Edit contact groups
1.
Click Personal Address Book. The personal address book list interface is displayed.
2.
Select a contact group in the address book and click Edit.
3.
Modify the contact group information on the popup interface.
4.
Click OK.
9. Del cont. grp
1.
Click Personal Address Book. The personal address book list interface is displayed.
3.
Select a contact group in the address book.
4.
Click Delete to delete the contact group. Deletion of a contact group shall not delete the contact persons in the group.
9. Managing Contact Group
1.
Click Manage > Contact group.
2.
The contact group management interface of the personal address book is displayed. You can manage the contact groups in the personal address book. The system contact group cannot be modified. The user contact group can be edited or deleted.
9. Contact person
9. Add contact persons
1.
Choose Add > Contact in the navigation bar. The contact adding interface is displayed.
2.
Enter the contact information, such as name, Email address, mobile phone, telephone, fax, and subgroup. Name is mandatory.
3.
Click OK.
9. Importing Contact
1.
Click Import in the navigation bar. The contact import interface is displayed.
2.
Prepare the file to be imported according to the prompt. The contact can be imported from Outlook, Foxmail, or csv template file. Enter the contact information according to the template.
3.
Select the CSV file to be imported and click Import.
4.
Select the field mapping, import group, and handling mode of duplication of contact name.
5.
Click Next.
9. Exporting Contact
1.
Click Export in the navigation bar. The contact export interface is displayed.
2.
Select the contact to be exported (only one address book can be selected once).
3.
Click Export to export the contact to the csv file.
9. Manage contact persons
1.
Choose Manage > Contact group in the navigation bar. The contact management interface is displayed.
2.
Select a contact group to be moved.
3.
Select one or more contacts to be moved
4.
Click Move to or Move Out to move the contact to a different group.
9. Rmv cont. pers.
1.
Click Personal Address Book. The personal address book list interface is displayed. Only the contacts in the personal address book can be moved.
2.
Select one or more contacts.
3.
Click the contact list drop-down box. Select one personal address book contact group.
4.
The contact can be moved to the target contact group in the personal address book.
9. Cp cont. pers.
1.
Click Customer Address Book or Enterprise Address Book. The customer address book or enterprise address book list interface is displayed (the customer address book or enterprise address book can be duplicated only).
2.
Select one or more contacts.
3.
Click the contact list drop-down box. Select one contact group in the personal address book.
4.
The contact can be copied to the target contact group in the personal address book
9. View cont. pers.
9. Viewing the contacts in the customer address book
1.
Click Customer address book on the navigation bar. The list of all the contacts in the customer address book is displayed.
2.
Select a contact group to view the contact list of the contact group in the customer address book.
9. Viewing the contacts in the enterprise address book
1.
Click Enterprise Address Book in the navigation bar. The list of all the contacts in the enterprise address book is displayed.
2.
Select a contact group to view the contact list of the contact group in the enterprise address book.
9. Viewing contacts alphabetically
1.
Click Personal Address Book, Customer Address Book, or Enterprise Address Book in the navigation bar.
2.
The list of all the contacts in the address book is displayed.
3.
Click View Contacts Alphabetically.
4.
Select a letter (All, A-Z).
5.
Click the letter to display the list of contacts with the selected letter as their names’ first letter.
9. Viewing by the number of contacts on each page
1.
Click Personal Address Book, Customer Address Book, or Enterprise Address Book in the navigation bar.
2.
The list of all the contacts in the address book is displayed.
3.
Click Display by Page.
4.
Select the number of contacts on each page (20, 50, and 100).
5.
Click the number.
9. Del cont. pers.
1.
Click Personal Address Book. The personal address book contact list interface is displayed.
2.
Select one or more contacts.
3.
Click Delete icon in the contact person list or the Delete button below the list to delete the selected contact person.
9. Searching for Contact
1.
Click Personal Address Book, Customer Address Book, or Enterprise Address Book in the navigation bar. The address book contact list is displayed.
2.
In the search box, enter the search condition, for example, by name, mail address, or mobile phone number.
3.
Click Search. The contact list meeting conditions is displayed. All contacts in the address book are searched.
9. Contact Information
9. Viewing Contact Information
1.
Click Personal Address Book, Customer Address Book, or Enterprise Address Book in the navigation bar.
2.
The address book contact list interface is displayed.
3.
Click contact name or click View.
4.
The interface for viewing the contact information is displayed. The contact information can be viewed (common information, detailed information, commerce information, and network information).
9. Editing Contact Information
1.
Click Personal Address Book. The address book contact list interface is displayed.
2.
Click Edit. The Contact information editing interface is displayed.
3.
Modify the contact information, including the common information, detailed information, commerce information, and network information.
4.
Click Save.
9. My E-Card
9. Printing/Viewing My E-Card
1.
Click E-card. My E-card interface is displayed.
2.
Click Print/View. My E-card view interface is displayed. You can view My E-card.
3.
Click Print to print My E-card.
9. Sending My E-Card
1.
Click E-card. My E-card interface is displayed.
2.
Select the sending mode, such as short message, MMS, or mail in Send E-card on the My E-card interface
3.
Enter the contact to sent to (enter the mobile phone number of Email address according to the sending mode).
4.
Click Send. My E-card is sent. The card contents sent in the short message shall not contain the profile. The card content sent in the MMS shall contain the profile.
9. Setting My E-Card
1.
Click E-card. My E-card interface is displayed.
2.
Click Set Card Display in My E-card interface. The card setting interface is displayed.
3.
Select Show Card. The card can be viewed by the user.
4.
Select the information to be displayed on the card (Name is mandatory).
5.
Click Save.
9. My Profile
9. Edit My Profile
1.
Click E-card > My Info. My info interface is displayed.
2.
Alter my information including the common information, detailed information, commerce information, and network information.
3.
Click Save.
9. View my info
1.
Click E-card > My Info. My info interface is displayed.
2.
Alter my information including the common information, detailed information, commerce information, and network information.
3.
Click Save.
9. Enterprise Card
9. Printing/Viewing Enterprise Card
1.
Click E-card > Enterprise E-card. The enterprise card interface is displayed.
2.
Click Print/View. The enterprise card interface is displayed. You can view the enterprise card.
3.
Click Print.
4.
Print the enterprise card.
9. Sending Enterprise Card
1.
Click E-card > Enterprise E-card. The enterprise card interface is displayed.
2.
Select the sending mode such as short message, MMS, or mail in Send E-card on the enterprise card interface.
3.
Enter the contact to sent to (enter the mobile phone number of Email address according to the sending mode).
4.
Click Send. The enterprise card is sent. The card contents sent in the short message shall not contain the LOGO. The card content sent in the MMS shall contain the LOGO.
9. Synchronizing Address Book
1.
Click Synchronize. The interface of synchronizing the address book is displayed.
2.
Select the mobile phone model and deliver the configuration information. For some mobile phone models, you can synchronize the address book directly without the need to deliver the configuration information.
3.
Synchronize the mobile phone address book as prompted.
9. Printing Address Book
1.
Click Print in the navigation bar. The contact printing interface is displayed.
2.
Select the contact to be exported (only one address book can be selected once).
3.
Click Print/Preview. The address book printing page dialog box is displayed.
4.
Click Print.
10. Weather Report
10. Viewing Weather Report of the Current Day
Log in to the mailbox. The weather of the city configured on the current day is displayed on the homepage of the mailbox.
10. Viewing Weather Report of the Next Day
1.
Log in to the mailbox. The weather of the city configured on the current day is displayed on the homepage of the mailbox.
2.
Click Next Day near the weather report picture to view the weather report of the next day of this city.
10. Viewing the Weather Report of Another City
1.
Log in to the mailbox. The weather of the city configured on the current day is displayed on the homepage of the mailbox.
2.
Click View Other Cities. The interface of another city is displayed.
3.
Select a city.
6.
Click Set. The current city is set.
7.
Click Close. The city selection interface is closed.
11. Short Message Mail Function
11. Notice through Short Message Upon the Arrival of A Mail
After a mail is received through Cmail, the user can receive a mail notice short message if the notice through the short message upon the arrival of a mail is enabled. Subscribers can set the time and mode of the short message notice through the mailbox.
Guangdong Cmail short message port number: 106570139. For the port numbers of other provinces, see 15.2 Short Message Service Access Port Number.
By default, the system sends a short message to the mobile phone when the user’s mailbox receives a mail to prompt the user to receive the mail.
Format of the mail notice: [Characters before the @ symbol in Sender’s mail address] mail: [abstract of mail subject] [Reply A to read the text]
11. Reading Mail through Short Message
When you receive the mail notice, you can reply to this message with “A” to read the mail content. If the mail is too long and cannot be displayed in one short message, you can send another A to read the remaining part of the mail.
(  Note:
Reply the short message notice with “M” to read the mail in the MMS mode. Up to 10000 Chinese characters can be contained in one short message, including pictures and RBTs.
11. Replying to Mail through Short Message
You can reply to a received mail by sending a short message.
11. Forwarding Mail through Short Message
If the mail is to be forwarded, edit ZF#mail forwarding address and send it. The current mail is forwarded to the specified address.
11. Sending Mail through Short Message
You can send a mail directly through the short message. Edit the short message content "mail address [space or #] subject [space or #] mail text" and send it to 106570139 (Guangdong). For the port numbers of other provinces, see 15.2.3 Short Message Service Access Port Number.
For example, if the mail address is kitty@139.com, mail title is Hello, and mail contents are Long time no see, you can enter the following in the short message of the mobile phone:
kitty@139.com [space] hello [space] Long time no see.
Send the short message to 106570139.
Later on, the system sends the confirmation information on the mail sending status (success or failure) to the mobile phone.
11. Deleting Mail through Short Message
To delete a mail, edit SC to answer the mail through the short message. The system deletes the mail from the mailbox. Then the system returns a short message, confirming that the short message is deleted.
12. WAP Mail Function
The Cmail WAP website of China Mobile is wap.139cm.com. To support the WAP mailbox function, the GPRS must be enabled. If you have not enabled the GPRS function, dial 10086 to activate this function.
12. Receiving Mail through WAP
1.
Log in to the Cmail WAP version.
2.
Click Inbox. The mail list page is displayed.
3.
Select a mail by selecting a page and moving the cursor.
4.
Click the corresponding title to read the mail text.
12. Sending Mail through WAP
1.
Log in to the Cmail WAP version.
2.
Click Compose. The mail sending list page is displayed.
3.
Fill in the recipient, subject, and contents.
4.
Click Send. The mail is sent to the specified mailbox.
12. Answering Mail through WAP
1.
Log in to the Cmail WAP version.
2.
Click Mail Title. The mail reading page is displayed.
3.
Click Quick Answer to answer the mail quickly.
4.
Click Answer or Answer All. The mail answer page is displayed.
5.
Fill in the answer content and click Send to reply to the mail.
12. Forwarding Mail through WAP
1.
Log in to the Cmail WAP version.
2.
Click Mail Title. The mail reading page is displayed.
3.
Click Forward. The mail forwarding page is displayed.
4.
Fill in the recipient and click Send to forward the mail.
12. Deleting Mail through WAP
1.
Log in to the Cmail WAP version.
2.
Click Mail Title. The mail reading page is displayed.
3.
Click Delete to delete the corresponding mail.
12. Modifying WAP Parameters
· Arrival notice
Modify the mail arrival notice parameter through this function. 

· Modifying password
Modify the mailbox password through this function.
· Login mode
Modify the mailbox login mode through this function.
· Quick answer word
Edit the quick answer through this function.
· Mailbox display parameter
Set the display parameter of the mailbox through this function.
· Weather and calendar parameter
Set the weather report and calendar parameter of the mailbox through this function.
13. MMS Mail Function
13. Notice through MMS Upon the Arrival of A Mail
When the mail arrival notice is set to MMS, the mail arrival notice is sent in the MMS mode.
13. Reading Mail through MMS
Answer M upon receipt of the mail arrival notice to read the mail in the MMS mode.
14. Enterprise Notice Function
14. Reading Enterprise Notice
1.
Click Enterprise Notice on the left.
2.
The enterprise notice list interface is displayed.
3.
Click the enterprise notice Title.
4.
Read the corresponding enterprise notice.
14. Printing Enterprise Notice
1.
Click Enterprise Notice on the left.
2.
The enterprise notice list interface is displayed.
3.
Click the enterprise notice Title. The enterprise notice page is displayed.
4.
Click Print.
15. Agenda Prompting Function
15. Added item
1.
Click Add Item in the navigation bar.
2.
The item adding interface is displayed.
3.
Enter the item content and time.
4.
Click OK.
15. Adding Notification
15. Add email reminder
1.
Click Mail Notification in the navigation bar.
2.
The interface for adding the mail notification is displayed.
3.
Enter the notification content, time, and notification object.
4.
Click OK.
15. Add SM reminder
1.
Click Short Message Notification in the navigation bar.
2.
The interface for adding the short message notification is displayed.
3.
Enter the notification content, time, and notification object.
4.
Click OK.
15. Add MM reminder
1.
Click MMS Notification in the navigation bar.
2.
The interface for adding the MMS notification is displayed.
3.
Click Insert Picture and Music to edit the MMS.
4.
Enter the notification content, time, and notification object.
5.
Click OK.
15. Classified setting
1.
Click Set Classification in the navigation bar.
2.
The item classification interface is displayed.
3.
Edit the classification settings.
4.
Click OK.
Note: The mobile phone number of the receiving party can be entered by invoking the address book. The function of the MMS is the same as this. The invoking operation is not described in this module of the operation manual. For details, see the description on the address book.
16. RSS Function
16. Adding the RSS through the Link
1.
Click RSS on the left.
2.
The RSS interface is displayed.
3.
Click Add RSS. The enterprise RSS adding page is displayed.
4.
Enter the added RSS source address and select the category.
5.
Click Add to add the RSS source to the subscription.
16. Adding the RSS through the OPML File
1.
Click RSS on the left.
2.
The RSS interface is displayed.
3.
Click Add RSS. The RSS adding page is displayed.
4.
Select the OPML file to be imported.
5.
Click Import to add the RSS source to the subscription.
6.
To add the OPML file on the Internet, enter the address of the OPML file in the input box and click Add to add the OPML file.
16. Editing the RSS
1.
Click RSS on the left.
2.
The RSS interface is displayed.
3.
Click RSS management. The RSS page is displayed.
4.
Select the RSS to be edited. Click Edit in the bar.
5.
Enter the RSS name to be edited or the RSS source address. Click Update to save it.
16. Deleting RSS
1.
Click RSS on the left.
2.
The RSS interface is displayed.
3.
Click RSS management. The RSS page is displayed.
4.
Select the RSS to be deleted. Click Delete.
16. RSS Classification Management
1.
Click RSS on the left.
2.
The RSS interface is displayed.
3.
Click RSS management. The RSS page is displayed.
4.
Click Category Management. The RSS classification is displayed.
5.
Enter the new category name in the text box. Click Create category.
6.
Select the Category to be edited. Click Edit to edit the RSS category.
16. RSS Reading
1.
Click RSS on the left.
2.
The RSS interface is displayed.
3.
Click Personal RSS. The personal RSS reading page (default) is displayed.
4.
Click Enterprise RSS. The enterprise RSS reading page is displayed.
5.
Click the category in the category list.
6.
The RSS reading list under the category is displayed on the right.
7.
Click the subject to read it.
17. File Cabinet Function
The file cabinet is the network hard disk value-added function provided for users in Cmail of China Mobile. My File Cabinet allows a user to manage files, including uploading, downloading, and sharing files. The Enterprise File Cabinet is used for an enterprise to manage enterprise documents in the centralized mode. The folder access permission can be set through the management platform so that files are transferred in the company in a controlled manner.
17. My doc cbn
17. Sharing Setting
17. Settings for sharing
1.
Click Personal File Cabinet in the navigation bar. The file cabinet function interface is displayed.
2.
Click Sharing setting. The sharing setting page is displayed.
3.
Enter the sharing name and sharing description (namely, information available when a user queries the sharing).
4.
Click OK.
17. Setting Password
1.
Click Personal File Cabinet in the navigation bar. The file cabinet function interface is displayed.
2.
Click Manage Password. The sharing password setting page is displayed.
3.
Click Set (if the password is set, click Reset) to set the password of the file cabinet (a sharing user can access it by entering password).
17. File Management
17. Uploading File
1.
Click Personal File Cabinet in the navigation bar. The file cabinet function interface is displayed.
2.
Click Personal File Cabinet. The personal file cabinet list is displayed.
3.
Click Upload. The file uploading box is displayed.
4.
Select the directory for uploading files. Select the files to be uploaded. If a file needs to be renamed, rename the file. This rename function is applicable to the uploading of a single file.
5.
Click Start to Upload. The file starts to upload.
17. Deleting File
1.
Click My File Cabinet.
2.
Select the file to be deleted.
3.
Click Delete.
17. Moving File
1.
Click My File Cabinet.
2.
Select the file to be moved.
3.
Click Move to.
4.
Select the directory of the file to be moved to move the selected file.
17. Downloading File
1.
Click My File Cabinet.
2.
Select the file to be downloaded.
3.
Click Download. The files supported by the file cabinet can be opened directly, for example, music, and picture files.
17. Rename file
1.
Click My File Cabinet.
2.
Select the file to be renamed.
3.
Drag the mouse to the file title and click Rename.
4.
Enter the new name and click OK.
17. View file attribute
1.
Select the file to be viewed in My File Cabinet.
2.
Drag the mouse to the file title and click File info.
3.
View the file attribute.
17. Viewing Directory Structure
1.
Select the file to be viewed in My File Cabinet.
2.
Drag the mouse to the file title or folder title and click Directory Structure.
3.
The directory structure can be viewed.
17. Folder Management
17. Newly created folder
1.
Click Personal File Cabinet in the navigation bar. The file cabinet value-added function interface is displayed.
2.
Click Personal File Cabinet. The personal file cabinet list is displayed.
3.
Click Create Folder. The new file folder dialog box is displayed.
4.
Select the directory of the new folder and enter the file name and folder size (the size of the folder shall be smaller than the parent-level folder and is greater than 1 MB).
5.
Click OK.
17. Deleting Folder
1.
Click My File Cabinet.
2.
Select the folder to be deleted.
3.
Click Delete.
17. Moving Folder
1.
Click My File Cabinet.
2.
Select the folder to be moved.
3.
Click Move to.
4.
Select the directory to which the folder shall be moved. The current folder cannot be moved to the current folder or its sub-folders.
17. Rename folder
1.
Click My File Cabinet.
2.
Select the folder to be renamed.
3.
Drag the mouse to the folder title and click Rename.
4. 
Enter the new name and click OK.
17. Viewing Folder Attribute
1.
Select the file to be viewed in My File Cabinet.
2.
Drag the mouse to the file title and click Folder info.
3.
View the folder attribute.
17. Shr
17. Setting Internal Sharing
1.
Select the file or folder to be shared (folder and file cannot be set at the same time).
2.
Click Share > Internal Share. The sharing setting interface is displayed.
3.
Select the user with whom the file/folder is shared.
4.
Click OK.
17. Setting Mail Sharing
1.
Select the file to be shared (for the mail file, only the file can be shared).
2.
Click Share > Mail Share. The mail sharing setting interface is displayed.
3.
Select the user with whom the mail shall be shared and the valid period for the sharing.
4.
Click Send to send the file address to the sharing user through an Email.
17. Setting the Sharing of Extraction Code
1.
Select the file to be shared (for the sharing of extraction code, only the file can be shared).
2.
Click Share > Mail Share. The mail sharing setting interface is displayed.
3.
Select the user with whom the mail shall be shared and the valid period for the sharing.
4.
Click Send to send the file address to the sharing user through an Email.
17. Cancel sharing
1.
Select the file whose sharing shall be cancelled (you can only cancel the sharing of the shared file).
2.
Click Cancel Sharing.
3.
Cancel the sharing status.
17. Extracting the Extraction Code Sharing File
All users:
1.
In the IE browser, enter the address in the extraction sharing mail or short message. The extraction code page is displayed.
2.
Enter the extraction code and click OK.
3.
The shared file list provided by the Cmail user can be extracted.
The Cmail user can log in to Cmail to extract the shared file list.
1.
Log in to Cmail of China Mobile.
2.
Click Personal File Cabinet. The file cabinet function interface is displayed.
3.
Enter the extraction code in the text box and click Extract.
17. Shr doc cbn
17. Viewing My Sharing
1.
Click Personal File Cabinet in the navigation bar. The file cabinet function interface is displayed.
2.
Click Sharing file cabinet. The sharing file cabinet list is displayed.
3.
Click My Sharing folder. My sharing list page is displayed.
4.
The shared file and folder list can be viewed.
17. Viewing File Shared with Me
1.
Click Personal File Cabinet in the navigation bar. The file cabinet function interface is displayed.
2.
Click Sharing file cabinet. The sharing file cabinet list is displayed.
3.
Click User Sharing folder. User sharing list page is displayed.
4.
The list of files and folders shared with me can be viewed.
17. Canceling the Sharing of Extraction Code
1.
Click Personal File Cabinet in the navigation bar. The file cabinet function interface is displayed.
2.
Click Sharing file cabinet. The sharing file cabinet list is displayed.
3.
Click My Sharing folder. My sharing list page is displayed.
4.
Click the management link following My Extraction Code. My extraction code management list page is displayed.
5.
Click Cancel to cancel the valid status of the extraction code. If an extraction code is invalid, you do not need to cancel it.
Note: You cannot cancel the mail sharing. The file downloading address is invalid automatically after the validity period expires.
17. Duplicating File
1.
Click Sharing file cabinet.
2.
Select the file to be duplicated.
3.
Click Duplicate to.
4.
Select the directory to which the file is duplicated. The target directory can be only the directory of my file cabinet.
17. Ent doc cbn
17. File Management
17. Uploading File (The User must Have the Uploading Permission)
1.
Click Enterprise File Cabinet in the navigation bar. The enterprise file cabinet function interface is displayed.
2.
Click Upload. The file uploading box is opened.
3.
Select the directory where the file is uploaded. Select the file to be uploaded. The administrator sets the user directory.
4.
Click Start to Upload. The file starts to upload.
17. Deleting File (The User must Have All Management Permissions)
1.
Click Enterprise File Cabinet.
2.
Select the file to be deleted.
3.
Click Delete.
17. Duplicating File
1.
Click Enterprise File Cabinet.
2.
Select the file to be duplicated.
3.
Click Duplicate to.
4.
Select the directory to which the file is duplicated. The target directory can be only the directory of my file cabinet.
17. Downloading File
1.
Click Enterprise File Cabinet.
2.
Select the file to be downloaded.
3.
Click the file name or Download to download the file.
17. View file attribute
1.
Select the file to be viewed in Enterprise File Cabinet.
2.
Drag the mouse to the file title and click File info.
3.
View the file attribute.
17. Folder Management
17. Duplicating Folder
1.
Click Enterprise File Cabinet.
2.
Select the folder to be duplicated.
3.
Click Duplicate to.
4.
Select the directory to which the folder shall be duplicated. The current folder cannot be duplicated to the current folder or its sub-folders.
17. Viewing Folder Attribute
1.
Select the file to be viewed in Enterprise File Ccabinet.
2
Drag the mouse to the file title and click Folder info.
3.
View the folder attribute.
17. Searching File
17. General Search
1.
Click the file cabinet list page (any file cabinet).
2.
Select the file cabinet to be searched and enter the keyword (the personal, sharing, and enterprise file cabinets cannot be searched at the same time).
3.
Click Search.
17. Advanced search
1.
Click the file cabinet list (any file cabinet). Click Advanced Search. The advanced search page is displayed.
2.
Select the range to be searched and enter the keyword (the personal, sharing, and enterprise file cabinets cannot be searched at the same time).
3.
Select the uploading time and file type of the specified file.
4.
Click Search.
18. Setting Client
18. Setting Foxmail
1.
Start the Foxmail. Choose Account > New. The Foxmail wizard is displayed.
2.
Click Next to set the account.
3.
Enter the user name and select the mail storage path. Click Next.
4.
Enter the name and address of the sender. The sender and address are displayed when the recipient receives the mail. Click Next.
5.
Enter the Cmail server address and mailbox account (POP3 account name is the mail address), password, and SMTP server address.
POP3 server: pop.139cm.com
SMTP server: smtp.139cm.com
Click Next.
6.
Select the “Smtp server requiring ID authentication” check box. To keep the backup on the server, click “Keep server backup”. Click Finish.
7.
 After the setting, you can receive mails through Foxmail.
18. Setting Outlook
Outlook Express: Outlook express 5.0 to 6.0
1.
Start the Outlook express. Choose Tool > Account.
2.
Click Add. Select Mail.
3.
In the connection wizard, enter the sender name. The sender name and address are displayed when the recipient receives the mail. Click Next.
4.
Enter the complete mail address, for example, name@cmail.139.com. Click Next.
5.
Select the POP3 server and enter the address of the mail server.
Server address for receiving mail (POP3): pop.139cm.com
Server address for sending mail (SMTP): smtp.139cm.com
Click Next.
6.
Enter the account name (namely, mailbox address) and login password. Do not select “Use the security password ID” for login. Click Next.
7.
Click Finish to save the setting.
8.
In the Internet account dialog box, click Mail and select the new account. Click Attribute.
9.
In the account attribute, click Server. Click “My server requires ID authentication”. Click OK. All settings are complete. You can receive and send mails through the Outlook express.
10.
To keep the backup of mails on the server, choose Tool > Account. Select the account and click Attribute. Click Advanced. Select “Keep backup on server”.
19. FAQs
Server problems
19. Setting the DNS Domain Name of Cmail
· Setting method (Taking cmaildemo.com as an example)
Set the MX (Mail eXchange) to gdmx.139.com.(gdmx.139.com shall be followed by a comma "." and the priority shall be set to 10).
Example (settings of domain name service provider in China):
19. See the Box in Red for http://www.net.cn settings
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19. See the Box in Red for http://www.china-channel.com/ settings
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1.3 See the Box in Red for http://www.xinnet.com/ settings
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19. What is Cmail? What is the Service Access Port Number?
· Cmail is applicable to the enterprise management and advertisement and is the mailbox service provided for enterprises.
· Short message service access port number of Cmail: Guangdong: 106570139
19. Can Cmail User Apply for Personal Mobile Phone Mailbox?  
Yes. The personal mobile phone mailbox is the personal-oriented mobile phone mailbox service. Cmail is oriented to the enterprise customer, who is is a member of the enterprise. They offer two different types of services without conflict. In addition, the personal mobile phone mailbox differs from Cmail in suffixes. The monthly rental of personal mobile phone mailbox is directly deducted from the personal charge while the enterprise pays for Cmail.
19. What is the Size of a Single User Mailbox in Cmail? What is the Maximum Size of the Attachment?
The size of mailbox for a single user in Cmail varies with packages.
Up to 50 M attachment can be sent once.
19. What is the Naming Rule for Cmail?
· User account: The prefix of the mail account can be the mobile phone number of the user or the user-defined alias.
· Mailbox suffix: Can be the enterprise domain name of the enterprise.
19. What is to Be Done After the Free Short Message Notices Are Used Up?
When the free short message notices are used up, new mail short message notices shall be charged. You can disable the short message notice function. For disabling the short message notice function, see 5.4 Mail Notice Setting.
19. Why can’t I receive the Mail Short Message?
1.
Check whether common short message can be received and see if there is any other cause.
2.
Log in to the Web mailbox and check whether the mail arrives. Check the mail receiving and sending settings.
3.
Check whether the mail is handled as a junk because the system does not send the short message notice for a junk mail.
4.
Check the notice setting to see whether the short message notice is screened due to the setting.
5.
Contact China Mobile by dialing 10086 or send a mail to service@139cm.com.
Product problems
19. Why Can’t I Log in to the Mailbox?
1.
Check whether the username, domain, and password are correct.
2.
Change password. For details, see 15.17 Forget Password.
19. How to Handle the Problem of Failure to Receive a Mail?
1.
Check whether the contact is in the blacklist.
2.
Send a mail to yourself to see whether the mail can be received and sent normally.
3.
Check the filtering setting of the mail to see whether the filtering condition is set properly.
4.
Check whether the mail is in the trash box.
5.
Add the peer mail address to the whitelist.
6.
If the fault persists after the preceding problems are handled, the problem may be incurred by the mail server. Contact the sender to see whether mail is returned.
7.
In case that the fault persists after all the preceding efforts, contact China Mobile by dialing 10086 or send a mail to service@139cm.com.
19. Why is My Mail Returned?
1.
The anti-junk mail system handles the mail as a junk mail.
2.
Your mail address is on the blacklist of the recipient.
3.
Your mail content complies with the filtering rule of the recipient.
4.
The mail address does not exist or incorrect.
5.
The mail fails to be sent due to the mail server receive/transmit problem or network busy.
6.
Your mail size is too large (such as oversize attachment) to be handled by the mailbox of the recipient.
7.
You send mails to the same user beyond the frequency limit allowed by the mail provider.
8.
Contact China Mobile by dialing 10086 or send a mail to service@139cm.com.
19. How to Handle the Illegible Character Mail?
1. 
The mail is in Traditional Chinese, which differs from the default simplified Chinese.
2.
The mail is in other language and the system’s default language is the simplified Chinese.
3.
The sender does not send a mail in the Web mode, but through a mail tool, which differs from that of the recipient, thus causing the illegible character problem.
Solution: The word code is set to the same as the mail code. If the mail content is in the illegible character, the problem cannot be solved through adjusting codes. If the fault persists, contact the sender.
19. Why is the winmail.dat Attachment Received? How to View the Mail?
When a user sends an Email containing an attachment through Microsoft Outlook in the Internet, the recipient using the non-Outlook client receives an attachment with the Winmail.dat name. This file is small and cannot be opened in the mail.
Microsoft confirms that the problem occurs when OUTLOOK 2007 /2003 sends a mail in the RTF format.
Two solution of this problem:
1.
It is recommended that you ask the sender not to use the Outlook or not to send a mail in the RTF format. Send a mail in the Text or HTML format. If the global setting fails, modify the setting of each contact in the address book independently.
2.
If you cannot ask the sender to adjust the mail client, you can download the winmail.dat reader by accessing http://www.kopf.com.br/winmail/winmail-reader-setup.exe or searching for other similar tools through Google.
19. Can the Deleted Mail be Recovered?
1.
If you click Delete, the mail is transferred to the deleted folder. The mail in the deleted folder can be recovered.
2.
If you have deleted the file for ever, the mail cannot be recovered.
19. What is the Maximum Size of the Attachment?
The attachment with up to 50 M can be sent through Cmail.
19. Does the Deleted Mail Occupy the Mailbox Space?
The deleted mail occupies the mailbox space.
19. Can I Receive a Mail When the Upper Threshold of the Mailbox Is Reached?
No.
You must clear the mailbox.
19. What is Blacklist? What is Whitelist? How to Set the Filter?
· Blacklist: It is the list of addresses from which the user does not expect to receive mails. After you set the blacklist, the system shall deny mails from the mail addresses on the blacklist.
· Blacklist: It is the list of addresses from which the user excepts to receive mails. The anti-junk mail system may work improperly; therefore, the whitelist is used. In this way, the users can be sure that mails from senders on the whitelist are received.
· The filter enables the user to determine whether a mail is a junk mail through the rule set by the user, which is of great importance. The user shall define the subject, address or words to be filtered in the text. Based on the rule, the system determines whether it is a junk mail.
19. What to do in the case of Forgetting Password?
Reset the password by sending a short message through the mobile phone. Send mm to the Cmail short message service access port of the corresponding province (for the corresponding port number, see 15.2 Short Message Service Access Port Number). For example, the port number of Guangdong is 106570139. Reset the password.
19. How to Set the Mail Receive in POP?
The mail service provider must support the mail receive in the POP mode. See the related instruction of the mail provider. For the mail receive in the POP mode, specify the address and port number of the POP server and your mailbox account and password. For details, see 5.5 Mail Proxy Receive Function.
19. What is the POP and SMTP Service Address of Cmail?
· POP3: pop.139cm.com
· SMTP: smtp.139cm.com
· The SMTP server requires the ID authentication.
19. Does the System Send the Notice through Short Message When A Junk Mail Arrives?
No.
19. * What is the Push Email Function? How to Enable this Function?
Push Email is the terminal-based hosting mobile push mail service provided for middle and small enterprise users. After the Email reaches the hosting mail server of the enterprise user, the mail is pushed to the customer mobile terminal to allow the customer to receive, answer, forward, and compose an Email at any time and at any place to handle the business information. The enterprise administrator can use the account to log in to the ADC management platform to provide the client downloading link for users of this enterprise and configure the client software.
19. * What are the Functions of the Push Email?
· Pushing mails of middle and small enterprises to mobile phones quickly in real time, with small traffic.
· Reading mails and attachments on the mobile phone, and answering/forwarding mails.
· The enterprise administrator can use the account to log in to the ADC management platform to provide the client downloading link for users of this enterprise and configure the client software.
· When the mobile phone is lost, the bomb short messages can be sent to the mobile phone to clear mails and mailbox account.
· Setting the filtering policy.
· Associated with the mobile phone address book. The access of the address is convenient.
· Password is protected.
20. Others
20. Charge
The charge in each province is determined based on the mailbox charge policy. For details, contact local service center by dialing 10086.
Charge in Guangdong province:
The enterprise pays for Cmail. Users do not need to pay for the mailbox. If a user continues to use Cmail to send short messages and MMS after using up the free short messages and MMSs, the user must pay this part of fee. The charge standard is as follows:
	Service
	Tariff

	Mail notices in excess of the amount of free short messages
	0.05 Yuan/PCS

	Employee-sent short message (GoTone and M-Zone users)
	0.10 Yuan/PCS (point to point standard charge)

	Employee-sent short message (Shenzhou pre-paid service)
	0.15 Yuan/PCS (point to point standard charge)

	Employee-sent MMS (all brands)
	0.15 Yuan/PCS (point to point standard charge)

	Employee-sent mail fax
	1 Yuan/page


20. Port Number Information
Short message port number of Cmail of China Mobile: 106570139 (Guangdong). For the port numbers of other provinces, see 15.2 Short Message Service Access Port Number.
Fax port number of Cmail of China Mobile: 962230 (Guangdong users only)
20. Junk Short Message and MMS Policies
Using Cmail of China Mobile to send junk short messages or junk MMSs is forbidden. China Mobile abides by relevant policies and monitors the sending of junk short messages or junk MMSs through Cmail. See relevant polices of China Mobile.
China Mobile allows a user to use Cmail to send up to 2 short messages or MMSs each time, up to 200 short messages or MMSs each day, and up to 1000 short messages or MMS each month.
21. Technical Support
21. Version
Cmail V2008
21. Copyright
Copyright © China Mobile
21. Technical Support Mode
Consult Cmail problems in the following two methods:
    24-hour hotline: 10086
    User service mailbox: service@139cm.com
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